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What is Opinion Summarization?

ÂAggregateand representsentiment  
information drawn from  [Pang & Lee 08]:
Ç individual document or 

Ç from a collection of documents



Type 1:Overall score/star rating
From the Commercial World

ÂAmazon.com - manual



Type 2a:Aspect Based Star Rating
From the Commercial World

ÂAmazon.com - manual



Type 2b:Aspect Based Scores
From the Commercial World

ÂBing.com ɀautomatic

percentage positive 

statements

on a given aspect



Type 3:Aspect Ratings + Representative Phrases
From the Commercial World

Âalatest.com -automatic

Collect reviews from many 

sources on the web

Generate aspect based scores

Highlight 

pros and 

cons


